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Door Systems

Limited Warranty
Buckingham Carriage Doors

Apple Door Systems shall warrant its Buckingham garage door sections to be free from defects in materials and
workmanship and installation labor for a period of 5 years from the date of installation. All other components are
warranted to be free from defects in workmanship and material for a period of one (3) years from date of installation.
Purchaser understands that Buckingham garage doors are manufactured for Apple Door Systems by Artisan Custom
Doorworks of Morgantown, Pennsylvania and that manufacturer’s warranty shall support but not supersede the limited
warranty stated herein.

This Limited Warranty applies only to garage door sections manufactured for Apple Door Systems and components
manufactured or supplied for Apple Door Systems. The warranty excludes: (1) Sections and/or component parts which
have been damaged due to misuse or improperly finished or maintained; (2) Sections and/or components which have
been improperly installed; (3) Sections and/or components that have been damaged due to accident; (4) Sections and/or
components that have been damaged due to exposure to corrosive fumes/chemicals, alkaline cleaning agents,
condensation or fire; (5) Performance of coatings used to finish the garage door sections; (6) Repair and/or replacement
labor charges, including travel cost; (7) Damages resulting from other causes beyond the manufacturers control (8)
normal wood behaviors due to contraction and expansion of wood, such as checking, cracking, and leaking sap pockets
which are all natural reactions of wood due to changes in humidity levels.

In the event any defect is claimed during the warranty periods, a claim in writing must be submitted to Apple Door
Systems. This claim must be submitted within fifteen (15) days of the discovery of the suspected defect. The door and all
components must be available for inspection by an authorized Apple Door Systems representative. Upon verification of a
manufacturing defect, Apple Door Systems will provide repair or replacement part(s) at its option.

APPLE DOOR SYSTEMS SHALL NOT BE RESPONSIBLE FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES ARISING OUT OF ANY BREACH OF THIS EXPRESS LIMITED WARRANTY, including but not
limited to any damage to buildings, other property or for any injuries or damages sustained by any person whomsoever, or
the recovery of any direct or indirect costs such as shipping, travel, lost time, installation labor charges, paint or painting,
cleaning, repair, or other building materials.

This warranty gives you specific legal rights and you may also have other rights as provided by the state of Virginia.
Apple Door Systems does not authorize anyone to change or modify the above warranties in any respect. ANY
IMPLIED WARRANTY OR MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
APPLICABLE TO BUCKINGHAM GARAGE DOORS IS LIMITED IN DURATION TO THE DURATION OF
THE APPLE DOOR SYSTEMS WRITTEN WARRANTY SET FORTH ABOVE AND NEITHER APPLE DOOR
SYSTEMS NOR ANY AUTHORIZED SELLING DEALER SHALL BE LIABLE FOR LOSS OF TIME,
INCONVENIENCE, COMMERCIAL LOSS, OR OTHER CONSEQUENTIAL OR INCIDENTAL DAMAGES.

For warranty service contact Apple Door Systems Customer Service Department at the location nearest to you (see
below). In order to be protected by this warranty, save your proof of purchase should repair be required.

Richmond 804-674-7774 Fredericksburg 540-898-4700 Newport News 757-595-5929
Waynesboro 540-943-7180 Williamsburg 757-229-4118 Chesapeake 757-548-2828



