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LABOR & SERVICE WARRANTY

All products supplied by APPLE DOOR SYSTEMS are warranted against defects in
workmanship for a minimum period of one (1) year from the date of installation (see product
warranty chart). The material shall be warranted by its original manufacturer, copy of which is
available upon request. Warranty work will be performed only during regular business hours (8:30
a.m. to 4:00 p.m. Monday through Friday, excluding holidays). Warranty work requested to be
performed after the regular business hours will be charged to the owner at the then prevailing
emergency service labor rates.

Replacement repair parts, provided by Apple Door Systems on doors outside of the warranty
period, shall be warranted against defects in material or workmanship (includes material and labor)
for a period of one (1) year from the date of replacement. Replacement torsion springs shall be
warranted for (5) years on material and (3) years for labor.

All manual-locking devices must be removed or disabled when adding electric openers to garage
doors. Failure to do so may cause the door system to malfunction and could possibly damage
garage door and electric opener and will void this warranty.

APPLE DOOR SYSTEMS, reserves the right to decline responsibility for warranty repairs in the
event that any repair, addition or modification has been made or attempted by others, or where
repair or replacement is necessitated due to the owner’s misuse or failure to properly maintain the
product.  Electric door operation devices installed by anyone other than APPLE DOOR
SYSTEMS personnel will void this warranty on which device it is installed. This warranty in no
way supersedes or replaces the original manufacturer’s warranty.

For warranty service contact Apple Door Systems Customer Service Department at 1-800-277-3667
and select the location nearest to you.
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